
 

 

 

 
 
 
 
 
 

 

About the Company 
OnForce is the world's largest marketplace for IT and consumer electronics service 
professionals. Thousands of VARs, solution providers, tech retailers and staffing 
firms turn to OnForce when they need to find skilled contract technicians to assist 
with rollouts, installations, repair work and more.  
  
Website   U.S.: www.onforce.com 
    Canada: www.onforce.ca 
 
Headquarters Location   10 Maguire Road - Bldg. 2, Suite 232 

Lexington, MA 02421 
    888.515.0100 (toll free) 
 
Geographic Scope  50 states, Puerto Rico, Guam, U.S. Virgin Islands, 

Canada, United Kingdom and Germany 
 
 
Key Executives 
Peter Cannone, Chief Executive Officer  
With two decades of leadership and sales experience, Cannone is the top executive 
officer of OnForce with ultimate responsibility for product development, operations, 
sales and marketing. Prior to assuming his current role, Cannone served as senior vice 
president of sales operations with PC Connection. Cannone has a broad perspective on 
overarching trends in the service sector and an extensive understanding of the 
technology services industry that is highly valued by the OnForce marketplace.   
 
Jose Bernal, Senior Vice President of Operations  
With more than 13 years of IT service experience, Bernal is responsible for the day-to-
day service operations and infrastructure of OnForce.  Previously, he served as the 
founder of a systems integration company for law, healthcare and accounting firms. 
 
Venkat Gaddipati, Senior Vice President of Technology and Chief Technology Officer 
Gaddipati is responsible for leading technical strategy and implementation. Previously, 
he served as senior vice president and CTO for Upromise Investments, Inc. (UII), a 
technology services provider for 529 plan administration and recordkeeping that he 
helped to build. 
 
Paul Nadjarian, Senior Vice President of Marketing & Product 
Nadjarian is responsible for development, implementation and communication 
surrounding marketplace products and programs.  A former eBay executive, he 
previously led the growth of the eBay Motors Parts & Accessories business, which 
became the world’s largest online marketplace for parts and accessories. 
 
Jeanette Tweed, VP of Finance and Administration 
With more than 20 years of wide-ranging experience in finance and accounting, 
Jeanette Tweed is responsible for building and scaling the company's finance and 
administration infrastructure. Before joining OnForce, Tweed held executive financial 
positions at several technology-based companies, including CCBN, Inc. and Knowledge 
Impact.  
 



 

 

 

 
 
Company History 
The company was established in 2003 as ComputerRepair.com, an online network of 
service providers for repairing computer systems. In 2005, the company changed its 
name to OnForce to reflect the changing technology services marketplace.  Service 
buyers and providers now turn to OnForce for a complete range of on-site technology 
services including rollouts, installations and upgrades, as well as new product 
categories like consumer electronics, VoIP and POS. 
 
Service Categories in the OnForce Marketplace: 
 

·  Computer Desktops & Laptops 
·  Consumer Electronics 
·  Data Recovery & Backup 
·  Flat Panel TV 
·  Home Theater 
·  Networking  

·  Point-of-Sale (POS) 
·  Printers & Copiers 
·  Routers & Firewalls 
·  Security 
·  Servers  
·  Software Installation 

·  User Training 
·  Virus Detection & Removal
·  Voice-over-IP (VoIP) 
·  Wireless 
·  Wiring & Cabling 
·  ...and much more  

 
 
Registered Providers  More than 12,000, accessible in any location across 

the U.S and Canada 
 
Registered Buyers   More than 5,000 
 
Work Orders Completed 750,000+  
 
  
About OnForce 
OnForce is the world's largest marketplace for IT and consumer electronics service 
professionals. The company enables VARs, solution providers, manufacturers, 
technology retailers and staffing firms to find highly qualified IT and consumer 
electronics professionals across the U.S. and Canada. These IT and CE firms use 
OnForce to expand their geographic and skill set coverage without adding overhead or 
upfront expense. OnForce enables increased buyer control and reduced management 
costs, while improving service levels and offering faster response times than traditional 
methods of finding contract technicians. 
 
Since its inception, the OnForce marketplace has been used to successfully complete 
more than 750,000 work orders. The OnForce community is made up of 5,000+ service 
buyers and 12,000+ service professionals who work in a number of technology 
categories, including computers, printers, networking, VoIP, point of sale and consumer 
electronics. For more information about our U.S. operations, visit 
http://www.onforce.com.  To learn about our Canadian marketplace, visit 
http://www.onforce.ca.  
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Amber LaCroix 
Airfoil Public Relations 
aklacroix@airfoilpr.com 


